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Be Counted Program

A Be Counted Site is a location where people who feel
they have not been counted can go to pick up a blank
Be Counted questionnaire.

These sites are ideally located in a highly visible and
accessible location.

Questionnaires will be available in the 6 questionnaire
languages at these sites (English, Spanish, Vietnamese,
Russian, Chinese Simplified, and Korean).

BC Program runs from March 19, 2010 through April
19, 2010



Be Counted Questionnaire
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Site Information

e Be Counted sites should be located where Be Counted
guestionnaires are needed:

— Hot Tracts, within Hard to Count areas, areas where people
may be missed or not counted

e Boxes should be located in an area easily visible and
accessible
— Examples: Libraries, Convenience/Grocery Stores, Non-

profit agencies, Churches, Laundromats, Pharmacies,
Village Hall, Post Offices, etc.

e Potential locations for BC sites are recommended by
Partnership Specialists in collaboration with Complete
Count Committees and Local Census Offices



Be Counted Container

e Space requirements for
the BC site include: space

for a box 9.5”"x8”x19”and
space for a poster

e 120 questionnaires per

= box
e Number of language
guestionnaires will be
T determined by BC/QAC
needs, a minimum of 5 in
r—1 each language will be

Korean Tab Russian Tab
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Questionnaire Assistance Centers

Some Be Counted sites will be designated as
Questionnaire Assistance Centers (QACs)

A Questionnaire Assistance Center is a location
where people who are having difficulty filling out
their questionnaire can go to receive assistance
understanding the questionnaire

Sworn census employees will be available during the
QAC hours

The QAC Program will run from March 19, 2010 to
April 19, 2010



Space Acquisition Procedures & Space Agreement

ok

CONDITIONS FOR DONATION OF SERVICES AND SPACE AGREEMENT
2010 Census

The commen goal of the US. Census Bureau and the Donor is to achieve a complete and accurate
count in the 2010 Census.

A. Donation of Space

Under the guidance of the U.S. Gensus Bureau, the Donor agrees to provide space for a Questionnaire

Assistance Center {QAC) within the property of their organization for the purpose of helping those

persons who request assistance in completing their 2010 Gensus questionnaire.

This denation is subject to the following terms and conditions:

1. The Donor will provide space for the QAC at the following tmes and on the following
{days) . The U.S. Census Bureau expects peak
usage of the Questionnaire Assistance Centers to extend from March 18, 2010 to April 18, 2010. It
would be most beneficial to the cemmunity f the person working at this QAC spoke the following
language.

2. The U.S. Census Bursau will not reimburse the Donor Organization for any expensas related to the
provision of the QAC space

3. Questionnaire assistance will be provided without any charge whatsoever to the respondent

4. The U'S. Census Bureau will provide a poster and/or a banner to be placed at the authorized
Questionnaire Assistance Gertter, designating those places as US. Census Bureau sanctioned
assistance centers. A Be Counted box will be availabla on the premises for the respondent to obtain a
Be Counted questionnaire if they did not receive one at their place of residence or they believe they
were not added to the census questionnaire sent to their place of residence.

5. The Donor Orgarization agrees to provide or to arrange for the provision of stitable space to be used as

Questionnaire Assistance Centers during the 2010 Census. Questionnaire Assistance Center
Representatives (QAC reps) will occupy the space and provide assistance to those respondents who
visit the Questionnaire Assistance Centers.

This donation is subject to the following temns and conditions:

S DEPARTMENT OF COMMERCE
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1. The will donate squars fast
of office space in {building name), at
(address),
(City, State, and ZIP Code) for a
period of ____ (number of wesks), commsncing on {dats) through {dats).

2. The space shall accommodate one (1) desk (or table) and two (2) chairs, in which the QAC fep may
interview, privately and undisturbed, the respondent(s) seeking assistance.

3. The space is being donated to the U.S. Census Bureau at no cost to the govemment.

. Liability

In the event that injury or damage is caused a U.S. Census Bureau employee while acting within the
scope of his or her authority, the incident will be covered under the Federal Tort Claims Act, Title 28
US.C §2671, at seq. Any claims arising from such incidents may be filed with the U.S. Census Bureau
and will be promptly addressed.

Any injury pecuriing to a U.S. Census Burau smployea whils acting within the scope of his or her
employment will be covered under the Federal Employeas Gompansation Act, Title 5 U.S.C. §8101,
&t seq.

Because the Federal Govemment is sell-insured, it is the U.S. Census Bureau's pelicy not to purchase
or pay for commercial liability insurance. In addition, the Anti-Deficiency Act, Title 31 U.S.C. §1341,

et seq., prohibits any Federal agency from undertaking contingent and undetermined liability without
funds being appropriated by Cengress for such pupese. For this reasen, the Giovemment cannot agree
to a *hold-harmless” clause ner can it waive the nght to sue.

Signature Date Signature Date
Name — Please print Neme — Please print
Donor Regional Director, U.S. Census Bureau

Copy distributions WHITE - Assictant Mlanager for Qualty Assurance (ALIQA) in the LOD YELLOW  Donor of space
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SPACE ACQUISITION PROCEDURES FOR USE BY THE
PARTNERSHIP SPECIALIST

2010 Census
QUESTIONNAIRE ASSISTANCE CENTERS

GENERAL INSTRUCTIONS

U.S. Census Bureau Partnership Specialists or other authorized employees may arrange for the donation
of "free” temporary space at organizations or locations to be used as Questionnaire Assistance Centers
(QACs) for the months of February through April 2010 for the purpose of providing space for a paid
Census Bureau employee to assist persons needing help in completing their 2010 Census
Questionnaire.

The "Conditions for Donation of Services and Space Agreement” (see D-1281) should be completed and
signed by an authorized representative of the agency, organization, person controlling/owning the space
("Denor*), and the agency, erganization, person providing the service of a Questionnaire Assistance
Center ("U.S. Census Bureau").

Submit white copy of D-1281 to the Assistant Manager for Quality Assurance (AMQA) in the Local
Census Office (LCO). Submit yellow copy to donor of space.
GENERAL SPACE REQUIREMENTS

The following standard conditions and requirements apply to any premises offered for use by the U.S
Census Bureau:

The space should be in a building of saund and substantial canstruction and in good condition

-

The Donor or property manager should provide a copy of a valid Occupancy Permit and should
aperate the building in conformance with local codes and ordinances.

A minimum of two separate stairways for ingress/egress should be provided if the space is above the
first floor or below grade. Scissar stairways are counted as one stairway.

The space should be free of all asbestos containing materials, except that the presence of undamaged
vinyl asbestos floor tile in the donated space or undamaged boiler or pipe insulation cutside the
space is acceptable. If unacceptable asbestos conditions do exist, and asbestos operations do exist,
an asbestos operations and maintenance program conferming to Environmental Protection Agency
guidance shall be implemented and completed before the donation can be accepted

USCENSUSBUREAU




Questionnaire Assistance Centers

* In addition to the Be Counted container with D-10
guestionnaires, QACs will have QAC Representatives on site
during designated hours who will:

— Answer general questions about the census

— Provide language or general assistance for those who bring in census
questionnaire they received at home or who are attempting to
complete a Be Counted questionnaire

*The QAC kit will include some of these materials:
eLanguage Assistance Guides (available in 59 languages): to assist
individuals in filling out the English questionnaire.
eLanguage Assistance Guides for Braille and English Large Print.
QAC Representatives may be selected with certain language skills based on
QAC service area needs.



Timeline

Now through December 2009

— ldentification of site recommendations by the Partnership staff,
Complete Count Committees, and Local Census Offices

January 2010
— Staff finalizes QAC and BC site locations

February & March 2010

— Staff selection and training

February 26, 2010

— QACs open in Update/Leave areas

March 19, 2010 — April 19, 2010
— BCs/QACs open in all areas



