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Welcome 
Indiana Complete Count 

Committee Meeting
August 19, 2019

8/19/2019
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Lt. Governor Suzanne Crouch
Chair, Indiana Complete Count Committee

2020: Report from the Census Bureau
Marilyn Sanders, Regional Office Director, U.S. Bureau of the Census

The Count Matters
Carol O. Rogers, Governor’s Census Liaison

How to Amplify the Message: One Agency’s Plan
Katie Springer, Librarian and Coordinator, Indiana State Library

Next Steps for Communication Plan & Strategies
Jill S. Carnell, Executive Director, State Complete Count Committee

Welcome & Mission
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A Real-Time Report from 
the Regional Office of the 
US Census Bureau
Marilyn Sanders, Regional Director
U.S. Department of Commerce, Census Bureau
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chicago.regional.office@census.gov

mailto:chicago.regional.office@census.gov
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The Count Matters
Carol O. Rogers, Governor’s Census Liaison
Co-director, IBRC

8/19/2019 State of Indiana Census 2020 Complete Count Committee (CCC) 6



8/19/2019 State of Indiana Census 2020 Complete Count Committee (CCC) 7



8/19/2019 State of Indiana Census 2020 Complete Count Committee (CCC) 8



8/19/2019 State of Indiana Census 2020 Complete Count Committee (CCC) 9

These are ESTIMATES of 
population change since 
2010 - with the 
congressional seats 
outlined. 

But we need the COUNT 
of population in order to 
accurately apportion 
those seats.



8/19/2019 State of Indiana Census 2020 Complete Count Committee (CCC) 10



8/19/2019 State of Indiana Census 2020 Complete Count Committee (CCC) 11

1820 Population:     147,178
1920 Population:  2,930,390
2020 Population:  7,000,000 ? 

2018 estimate: 6,691,878 (Pssst:  we projected 2020 to be 6,745,000 –
but that was 2 years ago)

Next level: 7 million
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While you were sleeping …
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We covered those areas that didn’t participate … 
and submitted more than 200,000 addresses
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• Statistical Areas Program
• Count Review
• Count Question Resolution

Indiana is also tackling these additional technical 
programs to ensure accurate results for our state



8/19/2019 State of Indiana Census 2020 Complete Count Committee (CCC) 15

They don’t 
ask much, 
do they?
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www.census.indiana.edu
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How One State Agency is 
Amplifying the Message
Katie Springer, M.L.S.
Librarian and State Data Center Coordinator
Indiana State Library
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• Know the messaging timeline and incorporate in your communication 
channels to constituents

• Use the materials on www.census.indiana.edu
• ‘Talking Points’ for Librarians
• FAQ for Indiana Librarians
• Fact Sheet about Hoosiers filling out the census
• 3-5 suggestions for programs and events
• Example: For parents and caregivers who come to the library looking for 

programs… storytime using Last Stop on Market Street by Matt de la Peña
• 1 page Resource List

Librarians Toolkit





• Displays and Signs
• Speaking/Training/Event 

opportunities
• Newsletters and Social Media
• Email/Signature campaign
• Mail or Email-based Toolkit 



Internet Mail Phone

13 
Languages
and Braille

Fill-In
Race & 
Ethnicity 



Indiana State Library
315 West Ohio Street
Indianapolis, IN 46202

Reference Desk: 317-232-3678
State Data Center: 317-232-3732

http://www.in.gov/library

www.in.gov/library/isdc.htm



Katie Springer, MLS

Indiana State Data Center
Indiana State Library
315 West Ohio St
Indianapolis, IN 46204

Ph: 317-232-3732

E: kspringer@library.in.gov



Next Steps
Jill S. Carnell, Executive Director, State Complete 
Count Committee
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Next Steps
• By Wednesday, September 4, each 

agency contact will receive an email 
with login information for our 
SharePoint site.

• The SharePoint site will include sample 
plans, based on the example that Katie 
just shared.

• By Wednesday, October 16, each 
agency will upload their completed 
plan to the SharePoint site.

• Next meeting of the CCC will be set 
for late October to review plans and 
touch base.
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Important Dates
• January—Feb 2020: Awareness Phase
• Early March: ICCC Media event at Statehouse
• March 12-20: Bureau sends first invitation to respond online
• March 16-24: Bureau sends reminder letters/postcards
• April 1, 2020: Census Day! 
• Remainder of April: Bureau sends reminder letters/postcards
• May—August: Census takers visit households
• December 31, 2020: Census director delivers counts to President
• March 2021: Census Bureau completes delivery of counts to the states
• April 2021: Indiana receives counts for reapportionment & redistricting
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Tag it:
#HoosiersCountIN2020
Link it:   
www.census.indiana.edu
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